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IMonokeHne 0 MKOJIbHOH cTyKbe MeaHATHA

1. O0mue noJ10KeHust

1.1. Cyx6a Meauanin OCyIecTBIsET CBOIO IEATEILHOCTD Ha OCHOBaHHH DeIepalbHOro
3aKoHa oT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit ®enepamuny,
®enepanbHOro 3aKoHa oT 24.07.1998 Ne 124-®3 «O6 0CHOBHBIX rapaHTHSX MpaB peOeHKa B
Poccuiickoit ®enepanum», Genepansroro 3akona ot 27.07.2010 Ne 193-d3 «O6
aNbTEePHATUBHOM NpoLEAype yperyIMpOBaHHS CIIOPOB C y4acCTHEM NTOCPENHHKA (TpoLieype
OpUMHUpEeHHs)», npukasa «O GopMEpOBaHMH MKOIBHOM CIyKOBI Meauamu» ot 14.08.2020
Ne 53.

2. enun 1 3axa9u CJIyKO0BI MeJHAHA

2.1. Ienamu cnyx0b1 MeIHALMH SBIISIFOTCH:

2.1.1. PacupocTpasenue cpeji y9acTHIKOB 06pa30BaTeNbHOrO Mporecca UBHIIH30BaHHBIX
dopm paspentenrs ciopoB ¥ KOHQIHUKTOB (BOCCTAHOBHTEIILHEIE TEXHOIOTHH, IEPErOBOPLI H
OpyrHe cnocobml).

2.1.2. Iomomp y9acTHAKaM 00pa30BaTeIbHOTO MpPOLecca B pa3pelieHHH CIIOPOB U
KOHQ)TMKTHBIX CHTYalMii HA OCHOBE MPHHIMIIOB K TEXHOIIOTHH BOCCTAHOBHTEITBHOTO
[IPUMHPEHHS.

2.1.3. Opraam3anys CBOEBPEMEHHOIO PEaripOBAHHs HA KOH(QIMKTBI, IPOCTYIIKH,
[POTHBOIIPABHOE LOBEJCHAE ¥ TPABOHAPYIICHHS HECOBEPIICHHOIETHHX HA OCHOBE
IIPHHITATIOB ¥ TEXHOJIOTHH BOCCTAHOBHTC/ILHOH Me/IHAIlHH.

2.2. 3ajagaMu CIry)KObI MeIHAIAH ABJISIOTCS:

2.2.1. IIpoBeieHrE MIPOrpaMM BOCCTAHOBUTENILHOIO pa3peliCHUs KOH(DIIUKTOB («KPYroB
co00mIEeCTBay, «IIKOJBHBIX BOCCTAHOBHTCIIBHBIX KOH(epeHIH», «CEMEHHBIX
KoH(pepEeHIHI») NI YYaCTHUKOB CIIOPOB, KOH(JIMKTOB ¥ IIPOTHBONPABHBIX CHTYAIlHi.
2.2.2. O6ydeHre yJalquxcs U APYTHX y9aCTHHKOB o6pa3oBaTeNBEHOrO mporecca
MBA/IM30BAHHEIM METO/IaM yPEryTHPOBAHUs KOH(DIMKTOB ¥ OCO3HAHMS OTBETCTBCHHOCTH.
2.2.3. Opragu3anms IPOCBETHTEIIBHBIX MEPONPUATHH U HHPOPMHPOBAHHE YIACTHHKOB
06pa30BaTENBHOTO IPONECCa O MACCHH, IPUHIMIAX H BOCCTAHOBATENBHBIX TEXHOJIOTHSX.

3. IIpHHIHIbI eI TeIbHOCTH cryx0b1 MeTHAIIHH

3.1. JlesTeNbHOCTD CITy)KObl MEHAIMK OCHOBAHA Ha CIE/YIOMMX NPHHIHIAX:
3.1.1. INpuamun 106pOBOIEHOCTH, IIpe/IoIaraolIHii Kak 10GpOBOJIEHOE yHacTHe yHalluXCs




B OpraHH3aliui paboTsl CIIyXKOBbI, TaK H 0083aTEIBHOE COTJIACHE CTOPOH, BOB/ICUCHHBIX B
KOHQIHKT, HA YY4acCTHE B MPHMHPHTENBHOI mporpamyme. JIonycKaeTes Hanpas/IeHie CTOPOH
KOH(IHKTA H HX 3aKOHHBIX MPEJCTABHTENIeH HA PEABAPHTENLHYIO BCTPETY € MEIHATOPOM,
IOCJIe KOTOPO# CTOPOHBI MOTYT Y4aCTBOBAThH HIIH HE yUacTBOBATEL B IPOrpaMMe
BOCCTAHOBHTELHOIO paspemenns KOH(IHKTa.

3.1.2. TIpuHIHn KOHPHIEHIUATBHOCTH, TPENOAralolHii 0083aTeILCTBO cimyxObl
MeHal{H He pasriamaTh HOJy4YeHHBIE B IPOLECCe MPHMHPEHHS CBEICHHA, 34
HCK/TIOYEeHHEeM IPHMHPHTEILHOTO I0roBopa (110 COriacOBaHHIO ¢ YYaCTHHKAMH BCTPCHH H
IMOAMHCAHHOIO HMH).

3.1.3. IIpHEIHED HeHTPaNLHOCTH, 3aNpeIlalonHii ciryk0e MeHaIlHH NPHHHMATEL CTOPOHY
KaKOro-1u60 y9acTHHKA KOHQIHKTa (B TOM YHCJIE afMHHHCTpaimH). HefirpanbHoCTh
MpeoJaraeT, 9To ciay0a MeHalHH He BBISICHSET BOIIPOC O BHHOBHOCTH HJTH
HEBMHOBHOCTH TOM HMIJIA HHOH CTOPOHBI, @ ABJISETCS HE3aBHCHMbBIM MOCPEHHKOM,
IIOMOTAIONIAM CTOPOHAM CaMOCTOSTENBHO HalTH pemenye. Eciiin Me1HaTop NOHHMAET, 9T0
HEe MOXET COXPaHATh HEHTPATLHOCTh H3-32 INYHOCTHBIX B3aHMOOTHOIICHHH C KeM-TH00 U3
YYaCTHHKOB, OH JOJDKEH OTKa3aThCs OT ME/HAIIHH HIIH [epeliaTh e¢ JIpyroMy MeHaTOpY-

4. IMopsaox GopMHPOBAHHS CIyKObI MeIHAIIHH

4.1. PyKoBOMHTEIEM NIKOJILHOM CIIy>KOBI MOXKET OBITH COLHATBHBIH II€aror HilH HHOH
pabGoTHHK 06pa30BaTEMbHOM OPraHH3aIAH, NPOMIENIHH 00Y4CHHE IPOBEACHHIO
BOCCTAHOBHTEIBHOM MEJHAIHH, Ha KOTOPOIO BO3JIAraloTcs 00S3aHHOCTH MO PYKOBOACTBY
cyxG0i MeIUAIAY IPHKA30M PYKOBOIHTENS 00pa30oBaTe/lbHOH OpraHu3allii.

4.2. IIpoBOAMTH MPOLEAYPY MEHAIHA MOXKET TOJIBKO COTPYAHHK CITY>OBI, IPOIIIE IIHH
06y4eHHE IPOBEICHHIO MIPOLIEYPhI METHALIHH.

4.3. CopeiicTBOBaTh paboTe ciryObI MEIHAIMHA MOTYT 00yHaloIHeCs, 03HAKOMIICHHBIC €
IpoIeNypol U mpoimeanme 00y4eHne, ¢ COrlacHs poauTeneii (3aKOHHBIX NPECTABHTENCH).

4.4. Bonpochl WIEHCTBa B ClIyx0e MeHalHH, TpeboBaHHH K y4aluMCs, COACHCTBYIOIIHM
pabGoTe cIyXO6bl, H HHbIE BOIPOCH], HE PETIAMEHTHPOBAHHEIC HACTOSIIHM MIOJIOXKEHHEM,
MOTYT ONPEMIENATHCS YCTABOM CIIyKOBI, IPHHAMACMBIM cimyx60# MeqHaIHH
CaMOCTOATEIILHO.

5. Ilopsaaok paboThl CIyKObI MeIHANHH

5.1. Ciy>x6a MeHanua MOJXKET I0JTy4aTh HHGOPMALHIO O CITy4asX KOHQIMKTHOrO HiH
KPHMHHAIBHOTO XapaKTepa OT e/[aroroB, y4auyxcs, aMHHHCTPAIAH oOpasoBareabHOR
OpraHH3alliH, WICHOB CIIYKObl ME/IHAllHH, poauTenel (3AKOHHBIX NPE/ICTABHTENEH).

5.2. Cryx6a MeHaluy IPHHAMAET PEIICHAE O BO3MOXHOCTH HITH HEBOSMOXKHOCTH
[IPUMHPHTEIBHOM IPOrPaMMBI B KXK/IOM KOHKPETHOM CllyHae CaMOCTOATEIILHO, B TOM YHCIIE
HA OCHOBaHHH IIPEABapHTENbHBIX BCTPEY CO CTOPOHAMH konpmakra. [Ipy HeobXoMMOCTH O
[IPHHSTOM PElICHHA HHGOPMHUPYIOTCS JHO/KHOCTHBIC JTHIA IIKOJIBL.

5.3. IlporpaMMBI BOCCTAHOBHTEIBEHOIO Pa3peIICHHS KOH(IAKTOB ¥ KPHMHHAIBHBIX
cATyanui (BOCCTaHOBHTEIbHEIC TEXHOJIOTHH, «I1IkonpHAsA BOCCTAHOBHTEILHAS
xkoH(pepenmms», «CeMeiiHas BOCCTAHOBHTEIbHAS KOH(EPEHIH») NPOBOASTCS TONBKO B
cily4ae cornacus KOHQIHKTYIOMHEX CTOPOH Ha yqacTHE. Ecna aeiicTBHA OQHON HIH 00enX




CTOPOH MOTYT OBITH KBAJIH()UIIHPOBAHKI KaK MPaBOHAPyIIEHUE HIIM NIPECTYIUIEHHE, U
IPOBEICHHUS IPOrPaMMBI TAK)KE HEOOXOIMMO COrjlacke poauTelieii (3aKOHHBIX
IPEACTaBUTEIICH ) HIIM UX y4aCTHE BO BCTPEYE.

5.4. IlppmupeHre MOXKET MPOBOJUTHCS B3POC/IBIM MEIHATOPOM IO JeJIaM,
paccMaTpUBaEeMbIM B KOMHCCHU TI0 JI€]IaM HECOBEPIIEHHONIETHUX ¥ 3allUTe UX IIpaB (Hajee —
KJTH u 3IT) wiu cyne. [IpuMupenue (W pyrasi BOCCTAHOBHUTEbHAS IPOrpaMMa) He
oTMenser paccmorpenus gena B KIH u 311 wmm cyze, Ho ero pe3ysibrarbl ¥ JOCTHTHYTad
JIOrOBOPEHHOCTE MOT'YT YYHTBHIBATHCS IIPH BHIHECEHUH PEIIECHUS 10 JIETY.

5.5. B cny9ae eciv npuMEpHTENIBHAS IIPOrpaMMa IUIAHUPYETCs, KOT/a JeJ0 HaXONUTCA Ha
JTale JO3HAHMs, CISACTBHA M B Cy/Ie, O €€ MPOBEICHUH CTaBUTCH B H3BECTHOCTD
aJIMHHHCTpAHs 00pa30BaTEIBHON OPraHU3aliH U POIUTEIH (3aKOHHBIE IIPE/ICTABHTENH).

5.6. IleperoBopsl ¢ poguTensMu (3aKOHHBIMHE IIPEICTABATEISIMHE ) ¥ J0JKHOCTHEIMH JILLAMHA
IPOBOIUT PYKOBOIHUTEINb CIYKOBI MEHALIHH.

5.7. KonbmuKTyromume CTOpOHEI BIIPaBe OTKA3aThCsA OT IIPOBEACHIS MEIHALMH WIH

060 APYroii BOCCTAHOBUTEIBHOM MPOrpaMMEL HA OCHOBAaHHH CBOUX MPOodeCcCHOHATBHbIX
CTaHZapToB MO0 B ClIyyae HEAOCTATOIHOM KBATM(HUKAIINH HITH HEBO3MOKHOCTH 00ECIIEYHTH
Ge3omacHOCTh npouecca. B 3ToM cityuae oGpazoBarebHas OpraHu3aus MOXKET
HCIIOJIH30BaTh HHBIE [I€1arOrHYeCKHe TEXHOIOTHH.

5.8. B clI0XHBIX CHTyanusx (KaK IPaBHIIO, €CIIH €CTh MaTepHAIBHBIN yiiepo, cpeau
YYACTHHUKOB €CTh B3pPOCIIbIE HIIH POJUTENH (3aKOHHBIE IIPEICTABHTENH ), & TAKKE B CIIydae
KPAMHHAJIBHON CHTYAI[HH) PYKOBOJHUTEND CIIyKObI METHAlIHA IIPHHAMAET YIacTHE B
IIPOBOJAMMO# IporpaMme.

5.9. B cnyuae ecnu KOHQIUKTYIOMMUE CTOPOHEL HE JOCTUIIH Bo3pacta 10 ner,
NPUMUPHUTENBHAS IPOrpaMMa IPOBOJIMTCS € COrIacus poIaMTelIeH (3aKOHHBIX
MpEACTaBATENEH) ¥ KIIACCHOIO PYKOBOTHTEIS.

5.10. Coyx6a Mearaniy caMOCTOATENLHO ONPEEIAeT CPOKH H ITallbl IIPOBECHHUS
OpOrpaMMEI B KaX/IOM OT/IEILHOM CIIy4ae.

5.11. B cny4ae eciu B X0/i€ IPUMHPHTENBHON NPOrpaMMbl KOH(GIUKTYIONMHE CTOPOHEI
NPHUILIA K COTJIAIIEHHIO, JOCTUTHYTHIE PE3yJIbTaThl MOIYT (PUKCHPOBATHLCS B MMCEMEHHOM
[IPHMHPHUTEIEHOM JIOTOBOPE MJIH YCTHOM COIJIALICHHH.

5.12. Ilpu Heo6xomuMocTH ciayx6a MeIHaluy NEPEIaeT KOMUIO IPUMHPHTEILHOIO
JIOTOBOpa aIMHUHHCTPALMU 00pa3oBaTeIbHON OpraHu3aluu.

5.13. Cnyx6a MeHauu OMOTaeT ONPEJEIHTh CIIOCOO BBITOJIHEHU 005A3aTENBCTB, B3ATHIX
Ha ce0st CTOpOHaMH B IIPAMUPHUTEITHHOM JIOOBOPE, HO HE HECET OTBETCTBEHHOCTH 33 HX
BhInonHenue. [Ipy BO3HUKHOBEHHH NIPOOJIEM B BBITIOJTHEHHH 0043aTENbCTB Cllyx6a
MeIHaly¥ MOXET IPOBOAMTE JOMOJIHUTENLHEIE BCTPEYH CTOPOH U MOMOYb CTOPOHAM
OCO3HATh IPHYHHBI TPYAHOCTEH H IIyTH HX OPEOLAOICHHS.




5.14. Ipun ncobXomMocTy cirykba Mejimarnmu UHhOPMUPYCT YHaCTHUKOR
HPUMHPHTCALIOA HPOTPAMMBI O BOSMOKHOCTAX JIDYIUAX CHCHUAIACTOR (COUMAILIONO

HEATOLa, CHCIMUIMCTOR YHPCAJICHNIA CONMAILION cepol).

5.15. Jlesrrennnocts ¢ayxOu Memanmmn GUKCHpyCIcs B Ay pHaIax U o114cTax, KoTopLic
SIBJSHOTCS BILYTPCHIMMU JIOKYMCHTAMU CIIYKOBI.

5.16. PykoBontein ciiyx0Ob1 Mejiuanum obccncmBpact MOHUTOPUHT IIPOBC/ICHHLIX
NPOIPAMM 1A COOTRETCTBUC UX JICHTCILHOCTH IIPUIIAIIAM BOCCTAHOBUTEILHONR MC/IUAIIHA.

5.17. Ciyx6a MC/IMAIMM PCKOMCH/LYCT yHacTiukaM KondiMkTa Ha BpemMa JIIPOEC/ICHIE
HPOILE/LYPbI MCIMAIMH BO3JICPIKATLCS OT 00palleHuil B BLIICCTOAIIME MHCTAHIIMY, CPC/ICTEL
MaccoBOM uilpopManuK WK Cy/ICONLIC Opralibl.

5.18. [10 cOrIacOBaHMIO ¢ A/AMUHUCTPAIMCH NIKOJIBI U PYKOBOIUTEIICM CIIyKObI ME/IMaLIUH
NIPUMUPEHME MOXKCT IIPOBOMTLCS 110 KOH(DIMKTAM MCKJLY TIE/IaroraMy u a/IMUHUCTpALIUEN,
KOH(IMKTAM POJMTENCH (3aKONILIX NPCACTABUTCICH) ¥ X JICTCH, @ TAKKC 10 CCMCHHLIM
KOH(IMKTAM M criopaM. EC/IM ClIopbl BO3HUKIIN M3 IPai/IaHCKAX IIPABOOTHOLICHHH, B TOM
YUCIIC B CBSI3M C OCYIICCTBIICHHMEM TIPE/UIPHHUMATENILCKONH U MHOA IKOHOMUYECKOHA
JICATENILHOCTH, @ TAIOKE M3 TPYIOBBLIX IIPABOOTHOLICHUH H CEMEHHBIX NIPABOOTHOLICHHH,
JICATEILHOCTh ME/IMATOPA M €ro KBaTH(pHKALUs peryaupylorcs Me/iepaibHeIM 3aKOHOM Ne
193-d3 «O6 anpTepHaTHBHON NPOLEAYPE YPErYIHpOBalus CIIOPOB C Y4aCTHEM OCpe/HnKa
(npoueaype MEAHALMK)».

5.19. Tlpu HeobxoaumocTH ciyxba MEMAIMH OJYYaCT Y CTOPOH pa3peIliCHHE Ha
06paGOTKY X MEPCOHAIBHBIX JaHHBIX B COOTBETCTBHH ¢ PeiepaibHbIM 3aKoHOM Ne 152-93

«O nepcoHaNbHbIX JAHHBIXY.

6. Opranuzaums AeATeIbHOCTH CJIY/KObI MeHALHM

6.1. JJoMKHOCTHBIE JIML@A LIKOJIbI OKa3LIBAIOT CIIY)KOE MEJMALMH COJICHCTBUE B
pacripocTpaHeHi HHGOPMALIMH O JAEATCABHOCTH CIIY)KOBI CPE/IH [I€1aroros, y4alluXxcs 1
pojuTenei (3aKOHHBIX NIPE/ICTABUTEINICH ).

6.2. Cnyx0a MeJHauMH B paMKax CBOEH KOMIETEHIMH B3aUMOJICHCTBYET C COLHATBHBIM
1€/IaroroM M JApyruMH CrieliManicTaMu o0pasoBaTelibHOM OpraHnu3alium.

6.3. AIMMHHICTpauus 06pa3oBaTe/IbHOM OpraH13aluy COAEACTBYET Cilyx0Oe MeIMally B
OpraHM3aluK B3aUMOJCHCTBHS C TieJlaroramu o6pa3osaTeIbHOM OpraHu3aliy, a TakKe
COLMAIBHBIMU CTYXKO0aMK ¥ APYTMMH OPrauM3auusaMu. AJIMUHUCTPALMA TIOICPXKUBACT
0OpalIeHus 11eJaroroB ¥ yualuxcs B Cayx0y MeJuanuy, a Takxke COACHCTBYET OCBOCHHUIO
MMM HABBIKOB BOCCTAHOBHTENILHOIO pa3peiucHust KOHQIMKTOB U KPUMUHANBHBIX CHTYaIMHA.

6.4. B ciyuae ecjid CTOPOHBI COTJIACHIIUCh Ha IPUMUPHTEBHYIO BCTpedy (Y4acTHe B
BOCCTAHOBHUTENBLHOM Meauaiuy 1Moo «CemelHoi» Ui «lllkonpHol BOCCTaHOBUTENIBEHOM

KOoH(EPEHLMHUY), NIPUMEHEHUE aIMUHUCTPATUBHBIX CAHKLIMK B OTHOIUCHUU JAHHBIX
Y4aCTHMKOB KOH(IMKTa IpUOCTaHABIMBaeTCA. Pemenne 0 HE06X0MMMOCTH BO30OHOBIICHHS
aJMMHUCTPATUBHBIX ASHCTBHIA MPUHUMAETCS MOCIE MOMYYeHHS HHOPMALHMHK O pe3ybTarax
paboThl Cny>xOb1 MeaqUALIMK U JOCTHTHYTBIX IONOBOPEHHOCTSAX CTOPOH.






